
ANNUAL REPORT | 2014



Contents

Organisational Profile 4

NBCRFLI Governing Body 6

Chairman’s Report 8

Acting National Secretary’s Report 12

Agreement Administration 16

Disputes Resolution 20

Funds Administration 24

Wellness Administration 26

Stakeholder Relationship Management 30

Chairman of the Audit and Risk Committee Report 32

Audit and Risk Governance 33

Audit and Risk Committee 36

Information Technology 38

Human Resources 39

Communications and Marketing  42

Administration and Facilities 44

Committee Secretary 45

Financial Review 46

Good Governance 51

Acknowledgements 51

Council Organisational Performance 52

2013 Top 5 Priorities Reporting 54

Board members 56

Executive Committee (EXCO) 58

Senior Management Team 60

 

Financial Statements 61

Board members’ Responsibilities and Approval 62

Report of the Independent Auditors to the  
Members of the National Bargaining Council  
for the Road Freight and Logistics Industry 63

Consolidated Statement of Net Assets 64

Consolidated Statement of Comprehensive Income 65

Consolidated Statement of Changes in Funds 66

Consolidated Statement of Cash Flows 67

Notes to the Consolidated Statement  
of Cash Flows 68

Notes to the Consolidated Annual  
Financial Statements 69

Detailed Consolidated Income Statement 76

Contact Details for the NBCRFLI 78

Parties to the Council 79



NBCRFLI
Annual Report

2014



4

THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS INDUSTRY

Organisational Profile

The National Bargaining Council for the Road Freight and 
Logistics Industry (NBCRFLI), established in 1946, manages the 
conditions of employment between employers and employees 
within the Road Freight and Logistics Industry. This is done to help 
ensure that industry members are united which helps to contribute 
to stability in the industry. Working together with the parties to 
Council, we aim to achieve this through the following value-add 

between employers and employees within the Road Freight 
and Logistics Industry.

education and enforcement.

bonus funds.

The organisation is comprised of a Council governing body made 
up of employer and employee parties. The Council is headed by 
the Chairperson, assisted by the Deputy Chairperson, as well as 
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NBCRFLI Governing Body

6

THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS

and administration staff in order for them to provide an excellent 
service to the Industry. This is achieved through the adoption of 
strategic plans, and determining policies and processes to ensure 

the Board of Councillors, consists of 24 members, and ensures 
awareness of and compliance to laws, rules, codes and standards 
by calling all Council employees to adhere to a compliance matrix, 

headed by the Chairperson and the Deputy Chairperson. 

Councillors are nominated by parties to the Council and are 

stipulated by the Constitution of the Council, occurs annually. 

Parties to Council

maintaining orderly collective bargaining.

The number of representatives each party has to Council is as 

Report.
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“Despite the 
continued  
turmoil of the South 
African economy, the 
Council experienced 
a remarkably good 
financial year.”

June Dube
Chairman

During the year in review, as the National Bargaining Council 
for the Road Freight and Logistics Industry (NBCRFLI), we have 
celebrated some tremendous accomplishments while also facing 
some obstacles. With a strong team in place, steered by an 

I am further pleased with the progress that the Council has made 
towards developing and driving an organisation-wide cost-saving 
culture. Various cost saving initiatives have been undertaken by 
various departments across the organisation and stringent cost 

and processes.

is collective bargaining on a national level. The value-add for 
individual employers is not having to spend time and resources 

by standardizing a minimum wage and other matters of mutual 
interest.

Due to the three year wage agreement concluded in 2012, wage 
negotiations will only begin in 2015. No wage negotiations are 

the industry, enhances stability in the Road Freight and Logistics 

are able to conduct conciliations and arbitrations, including pre-

decision was taken following the high quality of dispute resolution 
services we have provided over the years.

some employers within the Road Freight and Logistics Industry. 

that their input and knowledge will promote orderly collective 
bargaining. 
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THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS INDUSTRY

Chairman’s Report

We are proud of the continued contribution that the Trucking 

needs of our truck drivers. For over 15 years, the programme has 
made a remarkable difference in the lives of individuals within 
the Road Freight and Logistics Industry through education and 
treatment initiatives. The 22 Trucking Wellness Centres have 

the well-being of trucking staff and reach into the surrounding 
community. The Trucking Wellness Centres are supported by 5 
mobile wellness clinics that reach industry employees who do not 

drivers and women at risk were examined at the wellness centres 

The health and well-being of our employee members continues to 

entitles principal members, together with one spouse, to a range 

private hospital.

employer and the employee, which is why we are continuously 

employee members. We are currently engaged in an open tender 
process to explore any other opportunities that may allow us to 

Despite our successes, we have also experienced our fair share of 

Foundation court challenge. Through a court application brought 

very core of the existence of the bargaining council system as we 
know it. The Council is opposing the matter. 

We have gone to great lengths to ensure that Council members, 
as well as the public at large, are aware of the differences between 

National Bargaining Council for the Road Freight and Logistics 

is a separate legal entity and is not owned by any stakeholder 
or party, such as the Council, an employer organisation or trade 

the Fund and not via the Council. In fact, the Council has not been 

for the enforcement of non-payment of Fund contributions by virtue 

am especially proud of the way in which the Council subscribes to 
good governance principles by conducting its affairs with integrity 
and accountability. This is evident through our annual audit by 

reports which are available on our website. Regular Council, 

ensure that all Council activities are closely managed and kept 
within strict ethical boundaries. The Council also has strict risk and 
control policies in place which are based upon the guidelines of the 
King III Report.

we need to work together to prevent this crime, which includes 
unlawful, dishonest and unethical behaviour such as fraud and 
non-compliance. We have thus launched the “Be Heard” disclosure 
service whereby industry members can report any crime that they 
see or suspect in the workplace. We are constantly urging all 

in our industry by contacting our “Be Heard” to report any form of 
non-compliance.

Looking to the year ahead, one of our top priorities is to ensure the 

achieve this through a number of initiatives including the continued 
drive to creating an organisation-wide cost saving culture, avoiding 
fruitless and irregular expenditure, developing further avenues 
of income generation and ensuring that spending occurs within 
regulated/approved parameters. 

We realise that the development and maintenance of steadfast 
relationships with our customers and stakeholders, including 

to invest in these relationships during the year ahead through 
promoting our various communication channels, including 
our various newsletters, the mobile application, the translated 

compliance levels, and various bi-annual stakeholder conferences 
in the various regions. 
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to ensure they are beyond repute, modernised, compliant with 
legislation and have integrity. During the year ahead, we will 

stakeholders via effective branding and communication.

therefore goes out to the Departments of Labour, Health and 

representatives of labour and employers organisations. Your 
support and partnership have yet again helped us to effectively 
serve the Road Freight and Logistics Industry.

to reach them, I look forward to steering the Council to new 

victory!

Regards

Mr June Dube
Chairperson

“We are proud of 
the continued 
contribution that the 
Trucking Wellness 
programme has 
made not only to 
the fight against the 
plight of HIV/AIDS 
in South Africa, but 
also to the primary 
healthcare needs of 
our truck drivers.”
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“Our commitment 
to strengthening 
relationships with our 
stakeholders remains 
unchanged.”

Tersia Ströh
Acting National
Secretary

This is the second annual report of the National Bargaining 
Council for the Road Freight and Logistics Industry (NBCRFLI) 
that I have the honour to present.

pleased with the knowledge that we have achieved our goals. 

valued partner within the Road Freight and Logistics Industry with 

The Council plays an important role in ensuring that our industry 

as negotiated between the parties to Council, via educational 
inspections and compliance enforcement.

conciliation and arbitration, is a key function of the Council which 

includes the investigation of complaints and enquiries as well 
as conducting educational inspections in the Industry. They also 

are registered with the NBCRFLI. 

educational inspections entails enhancing the understanding 

therefore developed innovative ways to meet the information 
needs of our stakeholders.

In a move to increase the communication channels between our 

application during this past year. The application, which contains 
similar information to the NBCRFLI website, ensures our members 
are kept up to date with Council news and requirements, from 
anywhere, at any time. We look forward to seeing the positive 
impact it will make in the industry, particularly as members are 
able to more easily keep up to date with decisions and changes 
within the industry. 

With the ever changing communication trends, we decided 
to revamp Tseleng, our employer publication, into a thought 
provoking, bi-annual e-magazine that covers all aspects of the 
Road Freight and Logistics Industry, including international 

information needs.

resource and payroll personnel play in helping employers 



NBCRFLI | ANNUAL REPORT 2014

13



14

THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS INDUSTRY

Acting National Secretary’s Report

in communicating Council–related information to employee 

we began distributing a monthly electronic newsletter – called 

decisions that impact directly on them.

needs of our employee members. We have received a remarkably 
positive response to the newspaper since its launch and hope our 

NBCRFLI and industry related news.

a top priority for us. Thus we made a decision last year to have 

conditions of employment or any other matters of mutual interest 
concluded between employee and employer representatives in 

languages, which will go a long way to ensuring that all our 

telephone numbers, our online service query function, valuable 
current information for new members, an in-depth explanation of 

format. This is yet another example of our commitment to keep our 
members informed about important developments within the Road 
Freight and Logistics Industry. 

is our free training program, developed to guide our members 
on how to use the online service effectively. We developed this 
training program after it became mandatory for all employers to 

I am pleased to report that the program has helped to ensure that 

system effectively. 

stakeholders remains unchanged. During the year under review, 
we developed a campaign to encourage Council members to 
update their banking details online. This has helped to make 

industry.

In the year under review the NBCRFLI again delivered a good 

Council during the year.

We expanded and improved on our business services relating 

beyond repute and provides a hassle-free service to stakeholders. 

successful yet.

13th Cheque Payouts Statistics

Details

29 102 101 041

Amounts Payout from Mar 2013 to Dec 2013 in R million

Holiday Bonus  581,0

Total  1 162,9

providing a holistic approach to health and wellness amongst our 
long distance truck drivers, commercial sex workers and those at 
risk, such as driver spouses and partners, encompassing a wide 

of the Wellness Centres, there has been a remarkable increase 
in the number of people gaining access to primary health care 
and being tested for HIV. In fact, over 254 000 patients have been 
consulted and have received treatment and care, while over 16 
million condoms have been distributed over the past 15 years. 

In the interest of the well-being of the road freight workforce, the 

annum.

consultations per person per annum.
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   - in-patient costs are covered to a maximum of R50 000 per 

  - in the event of an unavoidable private hospital stabilisation 
due to an emergency before transfer to a public hospital, the 

chronic medication, basic radiology, basic pathology and 
dentistry remain unchanged.

ourselves in our commitment to bringing this service to the 
industry.

The National Bargaining Council for the Road Freight and Logistics 

governance framework as per the recommendations proposed in 
King III. 

The technological backbone of the NBCRFLI is undergoing 
constant improvement. In the year under review, the NBCRFLI 

has undertaken to move towards utilising specialised external 
technical services to provide an enhanced IT environment and to 
formulate an IT strategy and governance framework that aligns 
with business requirements.

and professionalism over the past year, which contributed to the 
overall success of the NBCRFLI. I would also like to recognize our 
employees who rose to the challenge and played a pivotal role in 
contributing greatly to the NBCRFLI successes.

partners working together to take the industry to even greater 
heights in the coming year.

Regards

Mrs Tersia Ströh
Acting National Secretary of the NBCRFLI

“Our website has 
continued to develop 
and grow during 
the year in review, 
particularly with the 
addition of specific 
service area contact 
telephone numbers, 
our online service 
query function, 
valuable current 
information for  
new members, an 
in-depth explanation 
of Agreement 
Compliance, and all 
the latest newsletters 
in electronic format.”



Agreement Administration 

16

THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS INDUSTRY

Collective Bargaining and Agreement  
Administration and Compliance

During the year in review, no collective bargaining took place. 
Due to the three year wage agreement concluded in 2012, wage 
negotiations will only begin in 2015. This three year agreement, 

are moved seamlessly around the country, without any national 
employee relations issues becoming an economic stumbling block.

During the reporting period, amendments were made to the 

Main Collective Agreement

was in respect of clause 26, which deals with the general 

amendment was in respect of clause 54 trade union subscriptions. 

The amendment to clause 26 was an administrative amendment 

fund concerned. The amendment to clause 54 deals with the 
manner in which industry trade union deductions should be dealt 

from the wages of party union members, must be paid directly 

month in respect of the previous month.

Translation of the Main Collective Agreement

conditions of employment or any other matters of mutual interest 
concluded between employee and employer representatives in 
the Road Freight and Logistics Industry, was translated into 4 of 

2014.

way to ensuring that all our members are aware of the conditions 

issues.

Exemptions & Dispute Resolution Agreement

agreement deals with the manner in which exemption applications 
and dispute resolution processes should be dealt with in the 

and contains no monetary provisions, which would have an impact 
on employers and their employees in the Industry. The purpose of 

Provident Fund Agreement

The Council was responsible for the enforcement of non-payment 

Alignment of Collective Agreements to the 
proposed amendments of labour legislation

process of investigating the possibility of aligning its Collective 

changes are promulgated. 

resulted in discussions and workshops during the year in review. 

and its employees. The proposed amendment inter-alia provides 

proposed amendment will only be clear within the next year or two 
after promulgation.

will open up a range of “new” types of disputes. These disputes 
will mainly be dealt with as disputes between employer(s) and 

foreseen that the number of disputes will increase once the 

Council agents will receive training on the proposed new 

types of disputes.

General Compliance Management  
and Enforcement

No new challenges were experienced during the year in review. 

enforcements, but it could be managed together with the normal 
enforcement workload.
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Agents of the Council

complied with by all stakeholders in the Road Freight and 

play a vital role in ensuring this. In other words, they help to 
promote, monitor and enforce compliance with any Collective 

inter-alia conducting regular educational inspections which helps 
to decrease the number of complaints and non-payment of returns 

are registered. Thereby, enforcement disputes are reduced and 
enforcement issues are able to be dealt with early before the case 
goes to arbitration.

are evaluated on a regular basis. Training includes inter-alia the 

the year under review, the respective regions averaged the 

Provident Fund Enforcement

only responsible until 28 February 2014 to enforce the payment of 

Automation of Enforcement processes

The Council has resolved to automate its enforcements processes 
and this process began during the year under review. The process 
was kick-started by the amendment of the enforcement plan. This 

Committee and the Committee resolved to recommend to the 
Council to adopt the revised plan. The purpose of the plan is to 
ensure conformity by all Council agents when performing Council 
duties and to ensure that the same procedures are applied 
throughout the Council.
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Agreement Administration

bargaining council may monitor and enforce compliance with its 
collective agreements concluded by the parties to the Council.

promote compliance.

scope in terms of compliance assistance and available 
training programs, business rescue, training and exemption 
applications.

The automation of enforcement processes will include the 

registration drive country wide.

conducting so-called “follow-up” inspections on a regular basis 

New registrations

employer who is the owner or part-owner or leaseholder or renter 
of one or more vehicles used in transporting goods for hire or 
reward and who drives any such motor vehicle for the purposes of 
transporting goods.

Returns Control

The Returns Control section maintains strict control over non-
compliance of monthly levy contributions.

Arbitration

agreement contraventions, such as the enforcement of invoices 
and late payments per levy number. 

During the year in review, the Council dealt with less arbitration 

substantially more Levy cases. This was due to the fact that 

review, whereas in the previous year, this was not the case.

 During the past financial year, the Council  
dealt with less Arbitration Complainant Cases. 

809 
as opposed to  

1 113 
in the previous year

The number of Agreement Contravention Cases 
doubled in the past financial year.

10 501
compared to 

4 548
 in the previous year
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New Registrations

GP

260
(2013/2014)

266
(2012/2013)

KZN

369
(2013/2014)

190
(2012/2013)

WC

157
(2013/2014)

193
(2012/2013)

TOTAL 935 (2013/2014), 793 (2012/2013)

HEAD OFFICE

149
(2013/2014)

144
(2012/2013)

Inspections Completed

GP

1498
(2013/2014)

763
(2012/2013)

KZN

905
(2013/2014)

653
(2012/2013)

WC

719
(2013/2014)

572
(2012/2013)

TOTAL 3 801 (2013/2014), 2 786 (2012/2013)

HEAD OFFICE

832
(2013/2014)

882
(2012/2013)
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Disputes Resolution

Legal Processes

Free Market Foundation

registered bargaining councils (including the NBCRFLI). The 

under certain conditions, extend the provisions of collective 
agreements negotiated between parties to bargaining councils 

council. The NBCRFLI has immediately informed the applicant of 

Demarcation matters

of employers is or was engaged in a sector or area.

agreement or wage determination made in terms of the Wage 

employees or class of employers.

The Council was involved in a few demarcation disputes in the 

Gauteng

Western Cape

KwaZulu-Natal

Head Office
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Disputes Resolution

Exemptions

compared to the previous year.

The types of exemptions applied for by both parties and non-

employment.

No exemption licenses were revoked during the year under review.

Exemption appeals
No exemption appeals were received during the year under 
review.

CCMA Accreditation

to the Council following the high quality of dispute resolution 

requirements. 

Subsidies
The Council continued to receive a subsidy of R520 for every 

This subsidy is claimed on a monthly basis. The amount received 

Case Management System

monthly statistical reports, case numbers and information such as 
the length of service, monthly earning (i.e. lower, middle and higher 

group) and age group of the applicant. Following the accreditation 

their cases. This system is highly effective and user friendly, 
thus enabling the Council to provide a high level of service to its 
members. 

Referrals

Conciliations Heard

year in review. The Council also embarked on a communications 
campaign to encourage members to settle disputes at conciliation 

stakeholders about the importance of attending and settling 
matters at the initial stage of conciliation. During the year ahead, 
the Council plans to continue educating its stakeholders about 
dispute resolution.

Arbitrations Heard
The total number of arbitration hearings conducted during the year 

year.

Settlement Rate

year.

Referrals by Issue

percentage of issues of dispute. During the year under review, 

Litigation
The Litigation section keeps a strict control over non-compliance 
in general. This includes reviewing post arbitration agreement 
contravention cases.
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Referrals

REGIONS MARCH APRIL MAY JUNE JULY AUGUST SEPT OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY TOTAL

228 219 198 225 205 190 201 149 185

64 49 58 60 98 54

86 54 48 82 52 29 64 821

81 108 81 148 104 106 111 1085

459 404 418 410 506 426 393 489 413 237 413 439 5007

Conciliations Heard

REGIONS MARCH APRIL MAY JUNE JULY AUGUST SEPT OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY TOTAL

200 195 160 156 161 150 184 168

22 25 25 21 80 490

52 22 45 48 51 88 48 16 41 596

21 25 25 82 42 51 50 522

288 325 283 229 298 322 305 304 296 286 348 317 3601

Arbitrations Heard

REGIONS MARCH APRIL MAY JUNE JULY AUGUST SEPT OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY TOTAL

150 194 195 200 186 142 166 108

51 51 42 50 411

56 56 68 55 66 65 61 28 42 52 665

42 62 54 62 49 81 88 29 50

287 310 362 364 349 347 322 376 365 106 244 261 3693

Settlement Rate

REGIONS MARCH APRIL MAY JUNE JULY AUGUST SEPT OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY TOTAL

85 89 86 86 85 84 82

80 86 94 84 84 85

100 100 100 86 100 96 92

90 85 88 88 90 89 84 94 81 90

78% 83% 87% 90% 92% 93% 89% 85% 85% 87% 84% 83% 86%

Referrals by Issue

REGIONS MARCH APRIL MAY JUNE JULY AUGUST SEPT OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY TOTAL

401 422

46 29 50 29 45 40 52

20 20 18 6 11 15 11 11

0 0 0 1 2 0 1 0 0 0 0 0

0 1 1 1 1 0 2 1 0 0 2

1 1 4 6 5

% 460 406 440 411 508 428 394 492 414 238 414 439  
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Funds Administration

E-business Online

optimising its technology functionality. The department has 
seen an increase in the usage and submission of returns and 
applications since it became mandatory to submit returns online 

returns system, based on feedback received from some of its 
employer members. The system has been upgraded to make 
it more user-friendly. The upgrades have resulted in faster 
search options and uploading of data, particularly following the 
introduction of the facility which allows for the bulk upload of 

the payouts processing procedures. 

The department has made improvements to the individual 
application process to prevent duplicate applications and over 
lapping of sick and leave dates. These improvements, thanks to the 

have also been made for separate sick bonus applications and 
occasional leave to be submitted.

In the year ahead, the Department will focus on streamlining 
its internal processes and standard operating procedures to 

processing procedures and to ultimately ensure stability within the 
Department.

Payouts process 

The year under review was an outstanding one for payouts 
processing, especially in comparison to 2012 and previous years. 
However, despite the success of the payouts procedure, the 

verifying 

to the closing date for payouts, which increases the chances of 

faced by the Department. In order to try overcome this problem, 

the Council is continuously communicating the importance of 

submitting the correct banking details through a number of 

channels, and particularly in its monthly NBCRFLI newsletter that 

is distributed to all its member HR personnel.

Leave 
ers

29 102
es

th Cheque applications 
ers

101 041 
s

Party Trade Union & Employer Organisation Members 

In the year under review, the Council runs a section that 

associations. Representivity of parties to Council still remains a 

These numbers are regulated by the Constitution, and the 

representation by unions is based on their membership. 

Employer’s Associations

industry 504

Number of employees employed 
48 146

Number of trade union members 
19 644

the industry

Number of employees employed 
 5 655

Number of trade union members 
1 642

Mobi App

ever mobi app. The user-friendly app is aimed at strengthening 
communication channels between the NBCRFLI and its members. 
It includes similar information to the NBCRFLI website, which 
means users have access to comprehensive, Council-related 
information from anywhere, at any time. It is helping to ensure that 

requirements, forming part of the support and high level of service 
that the Council strives to offer. 
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Wellness Administration

Trucking Wellness

Background 

collaboration with industry partners, local government and various 

services to long-distance truck drivers, commercial sex workers 
and those at risk, such as driver spouses and partners. Besides 

it also offers free primary health care services mainly to our 
members, such as testing for TB and high blood pressure.

a holistic approach to health and wellness. The highly trained 
nurses and counsellors are always on hand to provide a range 
of free primary health care services to clinic visitors, including TB 
and malaria awareness, education, screening and referrals for 
treatment and care as well as screening tests for blood pressure, 

The year in review

The Council is proud of the continued contribution that the Trucking 

made a remarkable difference in the lives of individuals within 
the Road Freight and Logistics Industry through education and 
treatment initiatives. 

Numerous studies have shown that long distance truck drivers are 

drivers who seek comfort from sex workers while transporting 

often led into prostitution as a result of extreme poverty which 
often encourages high risk behaviour such as unprotected sex 

The 22 Trucking Wellness Centres have a strong presence 

Wellness Centres that focus on the well-being of trucking support 

This initiative also potentially extends beyond the trucking industry 
by spreading the message of wellness and information about HIV 

condoms were distributed. 

The Trucking Wellness programme continues to reach out to 
surrounding communities where Wellness Clinics are based, 
ensuring that basic health care services are offered.

The year ahead

diseases within the Road Freight and Logistics Industry. It plans to 
do this in a number of ways. Firstly, it aims to secure more funding 

to improve its access to medication and supplies through building 

plans to increase the number of tests done on employee members. 
Through achieving these goals, the Council strongly believes 

wellness within the Road Freight and Logistics Industry. 

ARV Programme

worked successfully together CareWorks to deliver sustainable 

treating HIV-positive people. The experienced Trucking Wellness 
counsellors support and educate patients and their families 

members of the NBCRFLI.

-  By encouraging that those who test HIV negative remain 
negative.

-  By keeping those who test HIV-positive healthy and productive 
for as long as possible.

surrounding the disease.

been on them for over one year.

This high adherence rate to the treatment is an indication of 
the effectiveness of the programme. The target is to maintain 

commitment. Therefore, once an employee is part of the NBCRFLI 
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Did you know

approximately 161 million condoms to truck 
drivers, and women at risk, since 1999. 

and women at risk were examined at the 

condoms were distributed.

22 National Roadside Wellness Centres

stay on the programme until he/she is placed in a government 
programme.

Beaufort West (N1)

Alrode (Gauteng)

Colesburg (N1) 

Hanover (N1)

Harrismith (N3)

Kokstad (N2)

Komatipoort (N4)

Marianhill (N3)
Mooirivier (N3)

Tugela Truck Stop (N3)

Mthatha (N2)

Ventersburg (N1)
Villiers (N3)

Wadeville (Gauteng)

Zeerust (N4)

Warden (N3)

Beit Bridge 
Border Post (N1)

Roodekop (Gauteng)

Epping (Cape Town)
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Wellness Administration
Roadside Wellness Centre HIV Counselling and Testing

HIV + HIV -

582 499 1
February 41 590 0

48 0
62 2

552 45 0
565 56 509 0

699 1
48 549 0
64 2

822 64 6
November 885 68 805 12
December 494 454 4

8165 626 28

 2014 HIV + HIV -

250 0
February 1202 0

1469 64 0

TOTAL 28

Mobile Wellness Centre HIV Counselling and Testing

 
  

942 894 48
February 1146 1085 61 299 1451

15 612 569 165
10 492
25 556 51 186 845

641 566
28 52 201 1004
25 512 41 164

599 810
15 514 815

November 19 45 248 1094
December 25 654 58 185

8498 606 2489 11056

 2014
  

11 444 414 554
February 1201 1519

50 1645

TOTAL

Roadside Wellness Centre Primary Healthcare

 
 

1918 425 190 110424
February 4504 2400 221

5116 2226 409 89259
2549 425

4240 212
2204 190 98856

424 285
5218 259
5246 2851 444 250 122504

442
November 149642
December 222 125

59 242

 2014
 

2511
February 5906 421 140585

TOTAL 246582
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Wellness Health Fund

pathology. 

annum.

 
R2 000 every two years for the principal member and registered 
spouse.

  - In-patient costs are covered to a maximum of R50 000 per 

  - In the event of an unavoidable private hospital stabilisation 
due to emergency before transfer to a public hospital, the 

most recent statistics available for this annual report are until the 

The Council is currently engaged in an open tender process to 
explore any other opportunities that may allow it to improve the 

0

5 000 000

10 0000000

15 000 000

20 000 000

25 000 000

Member usage of the Health Plan from 
July 2011 to April 2014

Radiology Dental
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Stakeholder Relationship Management

Council is keenly aware that such relationships are key to the 
success of its overall mandate to provide a high level of service to 
the Road Freight and Logistics Industry, as well as an atmosphere 
of co-operation amongst all stakeholders.

Creating and driving stakeholder appetite by closer  
co-operation with all Stakeholders

the Council administration worked in closer co-operation with 

from the Department of Labour were attended to and feedback 
provided. Following this process, there were no outstanding 

the union reach an agreement.

qualitative educational inspections in order to check compliance 

of inspections conducted has not been at targeted levels, 
compliance in the region has improved and query numbers have 
been reduced.

year-end payments. The training was extremely successful, 
resulting in a high level of co-operation in the submission of 
applications and the processing of leave, sick and holiday 
bonuses. Workshops for the shop stewards were also conducted 

trade unions and employer organisations play in the negotiation 
process.

with party trade unions to discuss issues of concern. It has also 

its relationships with its various stakeholders by holding meetings 
with the various parties to Council, including member unions, the 

Court and attorneys, on continuous basis.

Customer Service Management 

completed by Council employer and employee stakeholders. The 
survey forms are completed monthly, on a voluntary basis and are 

service to members, resulting in great customer satisfaction. 
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 EXCELLENT  GOOD  FAIR  POOR UNACCEPTABLE
 

 
staff on counter 

Did you receive  
professional assistance?  

Were you satisfied with  
information supplied? 

 
period of time?  

Neatness of waiting  
area/counter  

Friendliness of staff  
on counter 

87.7% 12.1% 0.2% 0% 0%

90.9% 9.1% 0% 0% 0%

92.1% 7.3% 0.6% 0% 0%

91.1% 8.1% 0.5%

89.4% 9.9% 0.6% 0.1%

0.1%0.2%

0%

92.7% 6.9% 0.4% 0% 0%

Survey: Client Services 2013/2014
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28 February 2014.

Audit and Risk Committee members and 
attendance

Independent Chairman

Labour

Audit and Risk Committee responsibility

The committee reports that it has complied with its responsibility 
arising from recommendations of the King Code on Corporate 

continued to regulate its affairs according to the audit and risk 

compliance with this charter.

The effectiveness of Internal Control and Risk 
Management

The system of control is designed to provide cost effective 
assurance that assets are safeguarded and that liabilities and 

assurance) provides the Council, the committee and management 
with the assurance that the internal controls are appropriate and 
effective. This is achieved by means of the risk management 

suggested enhancements to the controls and processes.

Internal Audit

The NBCRFLI has an in-house internal audit function, however 
the function is not properly resourced as a result of a co-source 

were resolved by management, and we express our gratitude to 

External Audit

through enquiry, that the external auditors of the NBCRFLI are 

with executive management, agreed to an audit fee for the 

work that could reasonably have been foreseen at that time.

Financial Year 2014/15.

Risk

The NBCRFLI Risk Register is continuously updated and reviewed 
annually to ensure that management is addressing relevant 

receiving adequate attention from management.

Finance

The committee reviews the budget, management accounts, 

and recommends them to the Council.

Annual Financial Statements

The committee has reviewed and recommended that the annual 

approval to the Council. The Council has subsequently approved 

Melusi Ntumba CA (SA)
Chairman of the Audit and Risk Committee

Chairman of the Audit and 
Risk Committee Report
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Audit and Risk Governance

Internal Audit

adequacy and effectiveness of the internal controls and to make 
recommendations to management, when appropriate, to enhance 
the prevention and detection of fraud and error.

and responsibility, accountability, and authority as well as its 
organisational, operational and communication principles. This 
Charter is reviewed and updated annually by the Chief Internal 

The Council follows a risk-based auditing approach. Internal 

appraisals, recommendations, counsel and information concerning 

co-sourced partner for internal audit plan execution. For the year 

Ntsaluba.

Committee, and administrative reporting responsibility to the Chief 

and activities, strategic plans, minutes of meetings, charts of 
accounts, records, transactions, documents, correspondence, 
computer systems and data, property and personnel.

The internal audit department has performed well in terms of both 
assurance and consulting audit services in the year under review. 

The areas of internal audit that were focused on in the year under 

controls were acceptable, meaning that adequate control 
framework was in place. Improvements are however needed 
in certain key control activities to provide management with the 
required degree of assurance that risks are being managed 
effectively. 

expected value-add is derived from the, audit function ongoing 

audit recommendations is maintained. Tor the period under review, 

Fraud Management

and encourages other organisations to do the same, in the 

launched a new fraud and disclosure service known as the “Be 
Heard”, in order to mitigate crime within the Road Freight and 
Logistics Industry. The fraud hot- line is completely independent 
and anonymous, with the goal of improving processes and 
procedures.

of the Road Freight and Logistics Industry. We are deeply 

infrastructure of the Road Freight and Logistics Industry. 

this crime which includes unlawful, dishonest and unethical 
behaviour such as fraud and non-compliance. 

The “Be Heard” service promotes the anonymous reporting 
of fraud and corruption in our industry by urging members to 
contact our “Be Heard” disclosure service to report any crime that 

phone this hotline if there is any operator they know or suspect is 

Call us on 0800 000 904 (Toll Free)

Or SMS the on 44666
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Audit and Risk Governance

The response to the “Be Heard” disclosure service has been 

Query information received via:

Telephone Email Website SMS Facsimile Total

115 0 0 4 122

provided to the complainant. 

During the year in review, the Council initiated an extensive 
awareness campaign to inform its members about the “Be 

of those that logged calls heard about the service via their fellow 
employees, followed by notices on notice boards.

remain the focus area for the year ahead, in a sense that where 

internal audit will continue to facilitate investigations of all Be 
Heard reports. 

tolerance policy of the Council is adhered to. Where necessary, 

disciplinary actions, mostly in the form of dismissals (depending 
on the matter,) are taken. 

Other calls:

4

20

46 15

8

1

2

Complaint

Concern

Feedback Requests 

Value of 0

- Fraud

- Request to be contacted

TOTAL = 36

Dropped Calls 
Wrong Number 

Testing the  
telephone line

Value of 0

Value of 0

- IsiNdebele

TOTAL = 86

TOTAL = 105

Languages used:

80

4

10

2
2

Notice board 
Card
Corporate 

Friend 
Internet 
Intranet 

Value of 0
- Newspaper 
- Radio
-  Telkom Telephone 

Directory 
- Television

TOTAL = 36

The caller became aware of the disclosure service through

2

8

2

1

9

2
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Risk Management

Council. The process of risk management and the system of internal control is regularly reviewed for effectiveness.

Risk management in the Council is managed proactively. The aim is to anticipate and, where possible, avoid risks rather than deal with 

actively managed. In determining an appropriate response, the cost of control/risk management, and the impact of risks occurring will 

that some risks can be managed by transferring them to third parties.

processes. It should be noted that the Council is in the process of formalising its business continuity processes.

Non-Compliance Status of Parties and Party Representation

Trade unions have agreed to collect their own subscriptions and manage representivity. 

Council Constitution.

governance framework and structures.

of 1995.

 Paper Document Management System Risks

 Inadequate capacity or kill and undue reliance on key staff

Risks due to the degree of changes in IT environment and systems negatively impacting on business

Staff unrest
The agreed upon action plans, with reference to the negotiation protocol and root cause analysis, are no longer necessary as the union 

meetings and the inclusion in HR policy development.
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Audit and Risk Committee

ensuring that the Council maintains adequate accounting records, 
internal controls and systems. These are essential in providing 
reasonable assurance about the integrity and reliability of the 

assets.

committee of the NBCRFLI and is a committee of the Council 

applicable legal requirements and accounting standards.

maintaining an effective control environment in the organisation.

auditors.

audit commences the auditors engagement letter, the terms, 
nature and scope of the audit function and audit fee.

auditors.

letter and satisfy itself that they are being properly followed up.

accounting records are being maintained.

that their independence has not been impaired.

statements, the interim reports, the accompanying reports to 

Councillors, the preliminary announcements of results and any 

whole to ensure they present a balanced and understandable 

prospects of the Council.

adopted and any changes thereto, the accounting treatment of 

could be contentious.

statement or the statement on the effectiveness of internal 

controls.

organisation.

audit plans.

the internal audit and compliance with its mandate as approved 

by the Committee.

function and the adequacy of corrective action taken in 

management and the internal audit function.

plan, including any restrictions on the scope of work or access 

to required information.

and external auditors and deal with any issues of material 
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access to the chairperson of the Committee.

preventing or detecting fraud.

with relevant regulatory and legal requirements, and consider 

maintained.

records are being maintained.

procedures followed are adequate to ensure enterprise risks 

risks.

managing of technology risks.

for the organisation and the procedures or review system 

implemented to promote and enforce compliance.

misconduct or fraud, or any other unethical activity by 

employees or the company.

according to formal terms of reference which are reviewed and 

consult with specialists or consultants after following an agreed 

process.
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Information and Technology

its stakeholders. The Department does this by developing and 
maintaining a network, which includes perimeter security; hosting 
of core information technology systems, as well as virtual and 
physical servers. To reduce IT Risk and improve data security, a 
Live Vault online backup service was implemented for all critical 

were not included since this service is supplied by an external 

The stability of the infrastructure and fragmentation of IT services 

for the Council. The Council has however, embarked on a process 
to consolidate IT service providers and review their existing 
service-level agreements in order to ensure that the stability of the 

During the second half of the year in review, an external IT 
specialist organisation, performed an IT services evaluation 
on the NBCRFLI IT environment. The evaluation results 
highlighted a number of gaps within the Department and tabled 

centralised service desk that will provide third party management. 
This recommendation, and subsequent proposal, was accepted 
for implementation during 2014.

The Department set out new strategic goals, which it began to 
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Human Resources

The HR section assists in organisational development, health 
and wellness of employees and ensures legislative compliance. 

explained below.

Employment Equity

to redress the disadvantages in employment experienced by 
designated groups in order to ensure their equitable representation 
in all occupation categories and levels in the workforce.

The Council continues to boast a high level of representivity with 

right hand side.

amongst employees and develop a strategy to address these pay 

Training & Development

The Council is dedicated to creating opportunities for skills 
development as well as to developing and implementing 

the year under review, including training on disciplinary and 

well as a payroll structuring workshop. This training enhanced 

to meet its organisational goals and ensure alignment with the 

Racial Profiles of Permanent Employees  
as at February 2014

AFRICANS
165

COLOUREDS
45

TOTAL
258

INDIANS
12

WHITES
36

38%

62%
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Human Resources

Performance Management

to monitor and assist in the continuous improvement of 
organisational performance, from an individual to departmental 

policy was adhered to, where key performance contracts were 
developed and quarterly assessments were completed for each 
employee. The results of the organisational performance can be 
seen on page 52. 

Cultivating and embedding an Ethical Culture at the NBCRFLI 

this regard. The policies outline standard ways of organizational 
development and labour relations interaction in an ethical, 
equitable and fair manner.

rollout of communication, and process implementation around 
these policies is an important next step.

The Council has also introduced “Be Heard” an independent 

Staff Pension Fund

Yet another way in which the Council looks after its employees 

condition of their employment. For some employees, this Fund is 
their only retirement saving provision.

accident, family funeral, burial repatriation, disability and trauma 

The Fund is managed by a Board of six Trustees. Three of the 

Fund structure in place, allowing the Council to select the most 

are ultimately responsible for the running of the Fund and must 

s and ensures they are kept 

there was ongoing communication distributed to members during 
the year under review.

Health and Wellbeing

The HR section is dedicated to looking after the health and 

employees allows the Council to deliver a high standard of service 
to the Industry. 

and also contributes the same when an employee is on retirement/

cover and well as contributes to becoming the employer of choice.

award winning industry leader in employee wellness programmes. 

wellness needs. The goal of the programme is to maintain a 
healthy, dedicated, responsive and productive workforce at the 

professional help in order to deal with the challenges that 
impact on their personal and interpersonal work relationships.

promote healthy lifestyle choices and coping skills.

complements the various support services.

by providing emotional and psychological support. 

identifying distressed employees and refer to appropriate 
resources.

wellness.

trauma.
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During the year in review, the Council held 14 Wellness Days, 
hosted across all its regions and branches to further promote 
health and wellness issues amongst staff members. The Wellness 
Days were focused around producing an informed work force that 
subscribes to healthy life-styles and habits in order to prevent 
future illness.

In the coming year, employee health and well-being will continue 
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Communications and Marketing

stakeholder relations. During the year under review, the 

Industry. The year in review has been an exceptional one for the 

The NBCRFLI plays an important role in ensuring that its industry 

via compliance persuasion.

through educational inspections entails enhancing the 

developed innovative ways to meet the information needs of its 
stakeholders during the year in review. 

addressing its employee member needs. The newsletter has been 
distributed to thousands of employee members and has been 
instrumental in creating a higher level of awareness around the 
role of the Council and the various services it offers. The Council 

communicate all Council and industry related news directly to its 
employee members.

The NBCRLI recognises the important role that the human 
resource and payroll personnel play in helping employers comply 

communicating Council–related information to employee members. 

newsletter during the year in review, called NBCRFLI News, to 

directly on HR and payroll personnel. 

members. During the year under review, the Communications 

employer publication – to meet the information needs of the 

into a thought-provoking e-publication, produced bi-annually, that 
covers all aspects of the Road Freight and Logistics Industry, 
including international transport trends. The new Tseleng forms 

communication channels between itself and its stakeholders.

query function, valuable current information for new members, an 

newsletters in electronic format. This is yet another example of 

important developments within the Road Freight and Logistics 
Industry. 

in sharing the positive efforts of the Council with relevant media 
platforms. The Department used press releases to keep the 
media informed on the latest developments within Council, as 

the successes and milestones communicated included free 

and corruption via its “Be Heard” disclosure service.

widely-read publications in the Road Freight and Logistics Industry, 

Council with a platform to communicate its service offerings to 
industry members. During the year in review, the Council received 

Further to bolstering its communication platforms, the Council is in 

that all its members are aware of the conditions of employment set 

version.

section continued to make a point of heightening brand awareness 
through a number of different platforms, including regular adverts 
and advertorials in industry publications, branded designated 
agent cards, as well as branded wall and tent calendars. 

The Council recognises the importance of its relationships with 
its stakeholders, which is why it developed this user-friendly 
application. The application allows Council members to access 
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by industry members and the Council looks forward to seeing 
the positive impact it will make on the industry, particularly as 
members are able to more easily keep up to date with decisions 
and changes within the industry. 

for the Council and its members as the process is generally quick 
and inexpensive, and is not as administratively burdensome as 

about conciliation, and its advantages, via the Council website, 
the various Council publications as well as external industry 
publications. 

instrumental role in creating an online query process whereby 
Council members can log their queries via the Council website 

enabled the Council to further improve its service offering to its 
clients.

and interact with them on a personal basis, the Communications 

NBCRFLI, but also furthered the wellbeing of the transport and 
logistics industry.
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Administration and Facilities

OHASA

In order to protect the safety, health and welfare of all NBCRFLI 

risks in order to ensure a healthy and safe working environment. 

strides in communicating the responsibilities of the employer, 

Record keeping

The NBCRFLI is in compliance with the national retentions 
legislation due to the fact that it keeps the physical documents on 
site, as outlined in the legislation.

The NBCRFLI is in the process of enhancing this compliance by 

copies readily and easily available.



ANNUAL REPORT 2014

45

Committee Secretary

support service to the NBCRFLI in terms of the functioning of 
its committees and board, and to improve the overall level of 
governance and effectiveness of the Council. The Committee 

strategic focus areas, as well as task teams that may be appointed 
in terms of any agreements reached by the parties.

meetings.

including board meetings. 

committee meetings as well as meetings of all standing and 
adhoc committees. 

contributes to all meetings, including board meetings as and 
when required, and advises members on governance matters.

members and stakeholders.

 
writing reports.

committees are communicated to the relevant parties in the 
organisation and having in place a follow-up system so that 
implementation actions can be followed up on.

 
of Labour.

legislation and general corporate governance environment.

members and staff.
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Financial Review

Financial Highlights

+22%

Group Revenue

Revenue up by 22% 
from R243.05m to 
R296.36m

+5%

Main Revenue

Revenue up by 5% from 
R133.26m to R140.49m

+123%

Group Surplus

Surplus up by 123% from 
R-81.79m to R18.58m

+117%

Main Surplus

Surplus up by 117% from 
R9.78m to R21.24m

-4%

CAPEX

Capital expenditure 
down by 4% from 
R4.09m to R3.91m

R29.6m

Property Value

Property value remained 
the same at R29.6m from 
previous year

Introduction 

the negative market conditions. The Council recorded the highest 

This success can be attributed to the increase in the levies 
received from the industry, interest received, positive returns on 
investments and the decline expenditure for the period. With a 
continued effort to increase compliance, frequency of investments 
and strict monitoring of expenditure, the performance is expected 
to improve.

Performance Overview

periods.
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Income

FY2014FY2012FY2011FY2010

Main Council Five Year Performance (Rm)

0
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8.

1 14
0.

5

85
.1

11
1.

9 12
4.

1

11
4.

9

15
1.

8

Rm MAIN 
COUNCIL

HOLIDAY 
PAY FUND

LEAVE 
PAY FUND

SICK 
PAY FUND

WELLNESS 
FUND

TOTAL

FY2013 21.84 18.48 25.84 101.66
FY2014

0

40

80

120

160

(Rm)

Fund Fund
Wellness 

FundCouncil Fund

FY2014

NBCRFLI Group Revenue Analysis

NBCRFLI Group Revenue Analysis
     

Rm Main Council Holiday Pay Fund Leave Pay Fund Sick Pay Fund Wellness Fund Total

FY2010

FY2011 51.66 12.49 21.02 

FY2012 12.80 

21.84 18.48 25.84 101.66 

FY2014
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Balance Sheet and Cash Flows

Capital Expenditure

that its properties remain in good condition to ensure that they 
maintain their value year on year.

period ending 28 February 2015, plus the rollover capex budget of 
R12.1m from prior years. The total capex budget available for the 
period ending 28 February 2015 is at R21.8m.

Financial Assets

The consolidated market value of the Holiday pay Fund, Leave 

attributable to an increase in contributions received from trust 

increased frequency of investments; and reinvestments of interest 
yield during the period. 

Trade and Other Receivables

Cash Flow

in review due to the positive operating surplus received for the 
period.

Trust Fund Liabilities

The movement and balances in the trust fund liabilities are 

Expenditure Rm
64.66 

11.09 
4. Depreciation amortisation and impairments 5.01 
5. Forfeitures tracing 
6. Lease rentals on operating lease 2.54 

8. Repairs and maintenance 2.10 
2.06 
2.06 

12. Telephone and fax

1.28 
1.24 
1.21 
1.12 

 
2.95 

Total 124.14 

Main Council Expenditure Analysis
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Procurement

Introduction 

the Finance Department. Its existence has been driven by its key 

managing the procurement process and supply base effectively 

with all departments; and developing integrated strategies that 

to continuously adopt best practices and adhere to all prevailing 
regulations.

Legislative requirements

activities are governed under the Department of Labour, and 

NBCRFLI, in terms of its operations, will be informed by best 
practice in both the public and private sectors in order for the 

 

I  n bidding for NBCRFLI tenders or to be listed in the supplier 

 

services in accordance with a system that is fair, equitable, 
transparent, competitive and cost effective. Therefore, the 

processes. 

suppliers or the awarding of any tenders to persons who has 

taxes of that person are in order or that suitable arrangements 

has already engaged with the relevant experts to conduct 

Procurement Activities 

Other activities

charter to address the concern of appropriately accruing for 

will be closely monitored accordingly. 

Payroll

Introduction

employees and other stakeholders are paid accurately and 
timeously with the correct withholdings and deductions, and to 
ensure the withholdings and deductions are remitted in a timely 
manner. This includes salary payments, tax withholdings, and 

accomplished by working with all the other departments within the 
NBCRFLI, as well as the section of Human Resources. 

Legislative requirements

Third party requirements:

contributions.



Key payroll activities that occurred during the year under review 

related provisions.

and effectively. There is no doubt that paying employees on time 

process income and upholding the necessary discipline in terms 

parameters determined by the strategy for the year. This forms an 
important part of developing and driving an organisation-wide cost 
saving culture.

The Council also plans to continue looking for investment vehicles 

exemption is granted as this will result in increased revenue and 
surplus.
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Financial Review
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Good Governance

change in order to align itself with the King III report, as well as the 

including the King III Report.

Governance Task Team

Financial Governance

exemption, as well as their governance unit to provide guidance 
on best practice corporate governance requirements. Before any 
extra services are provided by the external auditors, approval must 

where it is also approved. 

Information Technology Governance

In order to ensure IT security, the Council has implemented 

of documenting and reviewing its IT policy to meet governance 
requirements. IT best practices and frameworks like Cobit 5, ITIL, 

impacts on its activities, it has a business continuity and disaster 

recovery plan built into its IT processes. For example, in terms of 

of a disaster. 

Remuneration

from the unions. Councillor allowances are determined at the 

provided they did not miss a meeting. Those that also served 

an allowance of R4 856.25 on the same basis. The Chairman 

Delegation of Authority

by the Council Board in alignment with governance principles. Its 

the organisation. The document was reviewed and approved 
in the year under review in an effort to ensure that it meets the 
developing needs of the organisation.

Appointment of a National Secretary

Meetings

Acknowledgements

not have been possible without the dedication of staff and 
management, as well as the unwavering support of our strategic 
partners. Your continued commitment to excellent service delivery 
not only helped to uplift the NBCRFLI, but the Industry as a 

and external stakeholders, including all Council employees, 
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Council Organisational Performance 

Internal Business Processes

KRA OBJECTIVES MEASUREMENT & TARGET ACTUAL PERFORMANCE 

Number of unsolicited complaints 

Information management To provide timeous, accurate and relevant 
information to facilitate business decisions number of errors, adherence to 

deadlines - 

Wellness in the industry 

To ensure that industry fully implement Collective 

To ensure annual wage negotiations are 
conducted as per protocol review

To ensure effective dispute resolution machinery rate - 

To effectively administer industry funds matrix - 

Information Technology utilisation 
Number of technologies reviewed and 
developed Y

To demonstrate and drive the practice of good 
governance governance matrix 

legislative matrix

To set appropriate competitive standards percentage on standard matrix 

Wage Negotiation To ensure annual wage negotiations are 
conducted as per protocol

To set appropriate competitive standard

To manage the admin and facilities functions Improvement on admin matrix

value and improve its operations

To facilitate the development and implementation 
of risk management in Council

Number of risk assessments conducted
Number of risk management workshops 
held

Organisation and Learning

KRA OBJECTIVES MEASUREMENT & TARGET ACTUAL PERFORMANCE 

Culture conduct; promote sharing of knowledge index - 

audits - 

To enhance employee wellness illnesses 

Learning leverage organisational know-how Number of employees being developed

cover for staff matrix 

To ensure that performance management 
principles are in place performers 

Competent Workforce Right people; right place; right practice; right time required competencies; workplace 
skills plans; percentage adherence to 
successful plans - 
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Finance

KRA OBJECTIVES MEASUREMENT & TARGET ACTUAL PERFORMANCE 

Improvement in collection from returns Number of months outstanding 

Timeous payment of invoices 

Financial Reporting 
decision making 

To monitor the use of consumables 

Return on Investment 
Fixed assets losses - depreciation rate

Y

Customer & Stakeholder

KRA OBJECTIVES MEASUREMENT & TARGET ACTUAL PERFORMANCE 

Council of Choice Number of unsolicited complaints 

Facilitate optimal business decisions Number of decisions taken and 
implemented 

 
for administration levels 

Communications 

To share information and knowledge with 
customers and stakeholders Feedback matrix 

To promote our image to customers and 
stakeholders Customer satisfaction index 

To have a fully functional procurement system  
in place Y

To optimise on best procurement practice Number of new suppliers sought Y
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2013 Top 5 Priorities Reporting

QUADRANT NO. PRIORITY PROGRESS ACTUAL 
PERFORMANCE

Finance

existence of the NBCRFLI

1.
sustainability of the 
NBCRFLI.

 

1.1.4  There has been an improvement in the solvency of the Wellness Fund, as the 
Fund has moved from an insolvent position and is currently building up the 
reserves.

1.2  Develop and drive an 
organisation-wide cost 
saving culture.

cost saving initiatives.

processes. Y

income generation.

discussion with current investors and consultants.

Customer & 
Stakeholder
This is key to the  

2. 2.1  Create Collective 

to ensure improved 
compliance levels.

2.1.1  Training has been conducted and the NBCRFLI mobi app was launched for all 
smart phones.

drive organisational 
adherence to good 
governance.

Council have been held and resolutions carried out. However, the alignment to 
King III and relevant legislation still needs to be achieved. The compliance to 
these still needs to be more controlled.

Y

stakeholder appetite.
made to the Department of Labour. This process is ongoing.

2.4  Closer co-operation with 
all stakeholders.

2.4.1 
 i.  The Council has worked in closer co-operation with the Department of Labour  

were attended to and feedback was provided to the Department of Labour. 
 ii. There are no outstanding queries. 

order  
to reach an agreement.

 ii.  In general, inspections have not been at targeted levels, but the compliance 
has improved.

 iii. The number of queries has been reduced.

improve. There is a high rate of default awards, which could be due to a lack 
of understanding, especially for cases relating to late payments.

end payments. This resulted in a high level of cooperation in the submission 
of applications and processing of leave, sick and holiday bonuses.

industry specialists discussed topics including the functions of the NBCRFLI, 
its various service offerings and the role of trade unions and employer 
organisations in the negotiation process. 

 i.  The region established regular meetings with party trade unions to discuss 
issues of concern.

 ii.  The region is working on building closer working relationships with the 

branch by sending emails regarding their workshops to its companies.

continuous basis.

Y

R

Y

Y
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QUADRANT NO. PRIORITY PROGRESS ACTUAL 
PERFORMANCE

Internal 
Business Process

be beyond repute, have 
integrity, be modernised and 
be compliant to legislation.

improve credit control 
management.

budget stage. The next step will entail following the supply chain management 
Y

to ensure timeous, 

enforcement processes.

Y

awareness, full 
implementation.

implementation. management and document management solution.

awareness, full 
implementation.

Organisation 
and Learning
Business knowledge and 

 
the NBCRFLI to deliver on  
its mandate and succeed.

4.

Capacity through skills 
alignment.

throughout the year. This is an ongoing process. Bursary unavailability for the 

4.2  Retention of scarce 
skills.

4.2.1  The retention and succession policy, which talks to this item, was reviewed and 

ongoing process. The next move is to ascertain scarce and critical skills within 
the NBCRFLI and thereafter implement a strategy to mitigate the risk of the loss 
of those skills.

Culture at the NBCRFLI 
through the integration 

NBCRFLI practices, 
procedures and policies. 
By doing this, we will 
address issues like 
inappropriate behaviour, 
bribery, corruption, fraud 
and a multitude of other 
illegal and unlawful 
actions.

rollout of communication, and process implementation around these policies is 
an important next step.

stakeholders through the introduction and communication of a whistle blowing 
programme, otherwise known as a disclosure service.

Y

4.4  Knowledge sharing 
amongst staff within 
the organisation (best 
practise).

Council network. Further to this, the Council is in the process of including the 

4.4.2  The NBCRFLI website has been upgraded to include all NBCRFLI agreements, 
services and programmes. This is an ideal platform for employees to understand 
the NBCRFLI “big picture”.

Y

Organisational
Branding & 
Communication

 

awareness amongst all 

5.
NBCRFLI offerings.

The NBCRFLI communication platforms have been reworked and improved in the 

and Logistics Industry.

5.1.4  The website functions as an archive of NBCRFLI communication providing the 

5.1.4.2 Link to online returns.

5.1.4.5 Contact list with regards to all NBCRFLI functions.
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Board members 

 

 

RFA

4. Dave Behrens

6. Louis Hollander

NEASA

1

986

542

10 11 12
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SATAWU

18. Wiseman Nkwezana

20. Tabudi Ramakgolo

MTWU

TAWU of SA  
& PTAWU 
(acting jointly)ointly)

Alternates
RFA

NEASA

SATAWU

Ishmael Nkabi

MTWU

TAWU of SA  
& PTAWU  
(acting jointly)
Reckson Baloyi

242221

201918

161514
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Executive Committee (EXCO)

58
8

1 2

5 6

4

 RFA

5. Lucky Kolobe

Alternate

SATAWU

8. Tabudi Ramakgolo

Alternate

Wiseman Nkwezana
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MTWU

Alternate

TAWU of SA  
& PTAWU  
(acting jointly)

Alternate
Reckson Baloyi

10

9

Audit and Risk Committee
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Independent Exemptions Body Independent Exemptions Appeal Body

Independent Bodies

Council Senior Management Team

21

5

4 6



FINANCIAL STATEMENTS | 2014



62

THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS

Board members’ Responsibilities and Approval

The National Bargaining Council for the Road Freight and Logistics 
Industry (NBCRFLI), the Council, is an organization registered 
as a bargaining council in terms of section 29(15)(a) of the Labour 

National Bargaining Council for the Road Freight Industry (NBCRFI) 
to National Bargaining Council for the Road Freight and Logistics 

The Board members are required, to maintain adequate accounting 
records and are responsible for the content and integrity of the 

information included in this report. It is their responsibility to ensure 

auditors are engaged to express an independent opinion on the 

upon appropriate accounting policies consistently applied and 

Board members acknowledge that they are ultimately responsible for 

place considerable priority on maintaining a strong control environment. 
To enable management to meet these responsibilities, the Board 
members set standards for internal control aimed at reducing the risk 
of error or loss in a cost effective manner. The standards include the 

effective accounting procedures and adequate segregation of duties 
to ensure an acceptable level of risk. These controls are monitored 
throughout the Council and all employees are required to maintain 

is conducted in a manner that in all reasonable circumstances is 
above reproach. The focus of risk management in the Council is on 
identifying, assessing, managing and monitoring all known forms of 
risk across the Council. While operating risk cannot be fully eliminated, 

infrastructure, controls, systems and ethical behaviour are applied and 
managed within predetermined procedures and constraints.

The Board members are of the opinion, based on the information 
and explanations given by management that the system of internal 

provide only reasonable, and not absolute, assurance against material 
misstatement or loss. 

for the year to 28 February 2015 and, in the light of this review and 

access to adequate resources to continue in operational existence for 
the foreseeable future.

auditors.

The external auditors are responsible for independently reviewing 

King III Corporate Governance

as set out in the King III Report (“the Code”) issued during 2009 and 

the Code, the Board members recognise the need to conduct the 
affairs of the Council in compliance with sound corporate governance 
principles, with integrity and accountability.

appointment of internal auditors, a dedicated risk manager and 

committee, which meets at least quarterly and reports to the Board 
members.

Approval

been prepared on the going concern basis, were approved by the 

Mrs Tersia Ströh
Acting National Secretary 
of the NBCRFLI

Mr June Dube
Chairperson



 NBCRFLI | ANNUAL REPORT 2014

63

Report of the Independent Auditors 
to the Members of the National Bargaining Council 

for the Road Freight and Logistics Industry

statements of the National Bargaining Council for the Road Freight 

period ended 28 February 2014;

income for period ended 28 February 2014;

the period ended 28 February 2014;

period ended 28 February 2014;

Management's Responsibility for the Financial 
Statements

The council is responsible for the preparation and fair presentation of 

with basis of accounting set out in page 69, and in manner required by 

statements that are free from material misstatement, whether due to 
fraud or error.

Auditor's Responsibility

statements based on our audit. We conducted our audit in accordance 

we comply with ethical requirements and plan and perform the audit to 

from material misstatement.

statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the 

in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on 

evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by management, as 

appropriate to provide a basis for our audit opinion.

Opinion

statements of the National Bargaining Council for the Road Freight 
and Logistics Industry have been prepared in all material respects, in 
accordance with the basis of accounting as set out in Note I of the 

Emphasis of matter - Supporting Schedules

Without qualifying our opinion we draw attention to the fact that the 

information. We have not audited this schedule and accordingly we do 
not express an opinion thereon.

Restriction on use

regulatory purposes in accordance with the basis of preparation 

statements and related auditors report may not be suitable for another 
purpose.

Deloitte & Touche
Registered Auditors 
Per D Munu 
Partner



64

THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS

Consolidated Statement of Net Assets 
FOR THE PERIOD ENDED 28 FEBRUARY 2014

 Notes  Group  Main Council 

2014 2013 2014 2013 

 R  R  R  R 

 ASSETS 

 Non Current Assets 1,380,497,878 1,231,478,402  166,595,087  161,406,092 

 2 

 Current Assets  59,665,003  44,672,646  30,369,138  25,263,317 

 Inventories  92,088  88,802  92,088  88,802 

 Trade and other receivables  4  5,446,882 

 Cash and cash equivalents  24,516,400 

 Total assets  1,440,162,881  1,276,151,048  196,964,225  186,669,409 

 EQUITY AND LIABILITIES 

 Equity  272,108,905  202,623,311  159,336,837  138,096,419 

 Reserves 

 Non Current Liabilities 1,139,924,333 1,031,229,904 - -

 Industry employees trust account - -

 Current Liabilities  28,129,643  42,297,833  37,627,388  48,572,990 

 5 

 Trade and other payables  6  24,869,424 

 Total equity and liabilities 1,440,162,881 1,276,151,048  196,964,225  186,669,409 



 NBCRFLI | ANNUAL REPORT 2014

65

 NBCRFLI | ANNUAL REPORT 2014

65

Consolidated Statement of Comprehensive Income 
FOR THE PERIOD ENDED 28 FEBRUARY 2014

 Group  Main Council 

2014 2013 2014 2013

R R R R

Income 140,491,850

4,886,512

 21,240,418 

 21,240,418 

- - - -

Total comprehensive income for the period  18,577,363  (81,794,425)  21,240,418  9,789,927 
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Consolidated Statement of Changes in Funds 
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Notes Revaluation Forfeitures Total Surplus Total 

Reserve Reserve Reserves Funds Funds

R R R R R

Group

Balance at 01 March 2012  7,494,136  42,660,697  50,154,833  234,251,727  284,406,560 

 -  - -

 -  -  -  - -

Total comprehensive income for the period  -  -  -  (81,794,425)  (81,794,425)

 -  -  -  -  - 

 -  -  - 

Balance at 28 February 2013  7,494,136  42,660,697  50,154,833  152,468,478  202,623,311 

 -  - -

 -  -  -  - 

Total comprehensive income for the period  -  -  -  18,577,363  18,577,363 

 -  - 

Balance at 28 February 2014  7,494,136  93,568,929  101,063,065  171,045,841  272,108,906 

Main Council

Balance at 01 March 2012  7,494,136  -  7,494,136  132,059,517  139,553,653 

 -  -  - 

 -  -  - 

Total comprehensive income for the period  -  -  -  (1,468,410)  (1,468,410)

 -  -  - 

Balance at 28 February 2013  7,494,136  -  7,494,136  130,602,283  138,096,419 

 -  -  -  21,240,418  21,240,418 

Total comprehensive income for the period  -  -  -  21,240,418  21,240,418 

Balance at 28 February 2014  7,494,136  -  7,494,136  151,842,700  159,336,837 
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Consolidated Statement of Cash Flows
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Notes Group Main Council

2014 2013 2014 2013

R R R R

CASH FLOWS FROM OPERATING ACTIVITIES

Cash generated from operations  10,519,228  (9,192,524)

Transfer of forfeitures/Increase in reserves  -  -  - 

 -  -  -  - 

 -  -  -  - 

 (9,192,524)

CASH FLOWS FROM INVESTING ACTIVITIES

 65,552  8,048  65,552 

 (150,228,900)  (114,840,128)

 (154,072,798)  (118,906,900)  (10,130,249)  (15,196,516)

CASH FLOWS FROM FINANCING ACTIVITIES

 (2,452,209)

Increase in industry employees trust account  108,694,429  -  - 

 106,242,220  18,220,033 

Net increase/(decrease) in cash and cash equivalents  (6,169,006)

Cash and cash equivalents at beginning of year  46,941,092 

CASH AND CASH EQUIVALENTS AT END OF YEAR B  53,812,265  40,215,384  24,516,400  19,727,633 
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Notes to the Consolidated Statement of Cash Flows
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Group Main Council

2014 2013 2014 2013

R R R R

A. RECONCILIATION OF OPERATING INCOME/(LOSS) TO CASH 

GENERATED FROM OPERATIONS

 21,240,418 

Adjustment for non cash items:

Depreciation and amortisation  5,118,015 

 -  - 

 (64,694)  (64,694)

Adjustment for separately disclosable items:

Interest received  (12,196,989)  (11,552,429)

 4,562,058 

 -  -  - 

Working capital changes  (10,549,660)

Changes in inventories

Changes in trade and other receivables  (521,149)

Changes in trade and other payables  (12,066,890)

Cash generated from operations

Interest received  12,196,989  11,552,429 

CASH GENERATED FROM OPERATING ACTIVITIES  10,519,228  (86,849,173)  15,632,011  (9,192,523)

B. CASH AND CASH EQUIVALENTS

Bank balances

 24,516,400  24,516,400 

Wellness Fund

 26 

 26  92 

 26  61 

 53,812,265  40,215,384  24,516,400  19,727,633 
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Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Reporting entity
The National Bargaining Council for the Road Freight and Logistics 
Industry (NBCRFLI) is an organization registered as a bargaining 

The organization changed its name from the National Bargaining 
Council for the Road Freight Industry (NBCRFI) to National Bargaining 
Council for the Road Freight and Logistics Industry (NBCRFLI) with 

1. Accounting policies

and investments at fair value, have been prepared on the historical 
cost basis in accordance with the accounting policies set below.

The following are the principal accounting policies used by the Council 
which are consistent with those of the previous year.

1.1 Basis of consolidation

control over the subsidiary funds and Wellness entity. Control exists 

1.2 Property, plant and equipment

accumulated depreciation and accumulated impairment losses.

Land and Buildings are carried at revalued amount, being the fair value 
at the date of revaluation less any subsequent impairment losses and 
are not depreciated. 

amount does not differ materially from that which would be determined 
using fair value at the balance sheet date.

is credited directly to equity in the revaluation reserve. The increase 

revaluation decrease of the same asset previously recognised in the 

is debited directly to equity in the revaluation reserve to the extent of 
any credit balance existing in the revaluation surplus in respect of that 
asset.

Depreciation is calculated on cost, less residual value, using the 
straight-line method over their expected useful lives.

Containers 5 years
The gain or loss on the disposal or retirement of an item of property, 
plant and equipment is determined as the difference between the sales 
proceeds and the carrying amount of the asset and is recognised in 

1.3 Financial Instruments

Initial Recognition

equity instrument in accordance with the substance of the contractual 
arrangement. 

balance sheet when the fund becomes party to the contractual 
provisions of the instrument. 

Loans
Loans are recognised initially at fair value plus direct transaction costs. 

effective interest rate method, less any impairment loss recognised to 

Trade and Other Receivables
Trade receivables are measured initially at fair value, and are 
subsequently measured at amortised cost using the effective interest 

evidence that the asset is impaired. The allowance recognised is 

interest rate computed at initial recognition. 

Trade and Other Payables
Trade payables are initially measured at fair value, and are 
subsequently measured at amortised cost, using the effective interest 
rate method.

Cash and Cash Equivalents
Cash and cash equivalents compromise cash on hand and demand 
deposits, and other short term highly liquid investments that are 

subsequently recorded at fair value.

Held to Maturity and Loans and Receivables

transaction costs.

1.4 Revenue
Revenue is recognised on both the accrual and cash basis. 

Levies
Levies are charged to the industry for the services that the NBCRFLI 
provides to the industry. Levies are recognised on the cash basis 
based on amounts received for the returns submitted and processed. 
Where reasonable, an accrual is made for the levies relating to the 

Administration fees

administration fee is recognised on the accrual basis. 

1.5 Employee Benefits

Defined Contribution Plans

as an expense as they fall due.

1.6 Outstanding Levies
Contrary to past practices, levies due but unpaid at the end of the 

1.7 Interest Income
Interest income is recognised on a time proportion basis taking into 
account the effective interest rate over the period of maturity when it is 
determined that such income will accrue to the Council.
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Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014

2. PROPERTY, PLANT AND EQUIPMENT

GROUP 2014 2013

Cost/ Accumulated Carrying Cost/ Accumulated Carrying 

Valuation Depreciation Amount Valuation Depreciation Amount

R R R R R R

Land and Buildings  29,600,000  -  29,600,000  29,600,000  -  29,600,000 

 1,826,510  10,556,289 

 524,098 

 2,824,218  628,869 

 (6,099,494)  1,498,902 

 16,546,051  15,451,105 

Containers  (560,911)  (526,280)  46,104 

 73,234,559  (36,390,855)  36,843,705  69,355,031  (31,301,902)  38,053,129 

MAIN COUNCIL 2014 2013

Cost/ Accumulated Carrying Cost/ Accumulated Carrying 

Valuation Depreciation Amount Valuation Depreciation Amount

R R R R R R

Land and Buildings  29,600,000  -  29,600,000  29,600,000  -  29,600,000 

 11,464,515  1,826,510  2,052,854 

 1,612,808  485,440 

 (2,116,460)  628,658 

 8,900,895  (5,906,092)  1,498,902 

 16,281,251 

 70,882,427  (34,088,944)  36,793,484  67,002,900  (29,112,059)  37,890,840 
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Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014

PROPERTY, PLANT AND EQUIPMENT (continued) 

RECONCILIATION OF PROPERTY, PLANT AND EQUIPMENT
 

GROUP Land & Furniture & Motor IT Computer Containers TOTAL

Buildings Fittings Vehicles Equipment Equipment

28 FEBRUARY 2014 R R R R R R R R

Opening carrying 
amount  29,600,000  2,052,853  779,149  628,869  1,498,902  3,447,252  46,104  38,053,129 

Cost  29,600,000  10,556,289  2,824,218  15,451,105 

depreciation  -  (6,099,494)  (526,280)

value
 -  -  -  -  -  -  -  - 

 -  945,941  64,900  1,525,822  -  3,909,450 

Revaluations through 
equity  -  -  -  -  -  -  -  - 

Disposals at net book 
value  -  -  -  -  (859)  -  (859)

Current depreciation  -  (5,118,015)

Closing carrying 
amount  29,600,000  1,826,510  524,098  529,143  2,017,773  2,334,708  11,473  36,843,705 

Cost  29,600,000  11,464,515  16,546,051 

depreciation  -  (560,911)

GROUP Land & Furniture & Motor IT Computer Containers TOTAL

Buildings Fittings Vehicles Equipment Equipment

28 FEBRUARY 2013 R R R R R R R R

Opening carrying 
amount  29,600,000  2,859,239  1,120,313  1,079,224  690,239  5,006,880  94,929  40,450,824 

Cost  29,600,000 

depreciation  - 

value
 -  -  -  -  -  -  -  - 

 -  1,110  20,806  1,544,084  -  4,085,996 

Revaluations through 
equity  -  -  -  -  -  -  -  - 

Disposals at net book 
value  -  -  -  -  -  (3,513)

Current depreciation  -  (48,825)  (6,480,178)

Closing carrying 
amount  29,600,000  2,052,853  779,149  628,869  1,498,902  3,447,252  46,104  38,053,129 

Cost  29,600,000  10,556,289  2,824,218  15,451,105 

depreciation  -  (6,099,494)  (526,280)
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Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014

PROPERTY, PLANT AND EQUIPMENT (continued) 
RECONCILIATION OF PROPERTY, PLANT AND EQUIPMENT

MAIN COUNCIL Land &  Furniture &  Motor  IT  Computer  TOTAL 

Buildings  Fittings  Vehicles  Equipment  Equipment 

28 FEBRUARY 2014  R  R  R  R  R  R  R 

Opening carrying amount  29,600,000  2,052,853  663,175  628,658  1,498,902  3,447,252  37,890,840 

Cost  29,600,000 

 -  (2,116,460)  (5,906,092)  (29,112,060)

 -  945,941  64,900  1,525,822 

Revaluations through equity  -  -  -  -  -  -  - 

Disposals at net book value  -  -  -  -  (859)  -  (859)

Current depreciation  - 

Closing carrying amount  29,600,000  1,826,510  485,440  529,053  2,017,773  2,334,708  36,793,484 

Cost  29,600,000  11,464,515  1,612,808  8,900,895  16,281,251 

 - 

MAIN COUNCIL Land &  Furniture &  Motor  IT  Computer  TOTAL 

Buildings  Fittings  Vehicles  Equipment  Equipment 

28 FEBRUARY 2013  R  R  R  R  R  R  R 

Opening carrying amount  29,600,000  2,859,239  896,577  1,078,662  690,239  5,006,880  40,131,597 

Cost  29,600,000  9,691,826  5,860,910 

 -  (650,221)  (1,645,650)

 -  1,110  20,806  1,544,084  4,085,996 

Revaluations through equity  -  -  -  -  -  -  - 

Disposals at net book value  -  -  -  -  -  -  - 

Current depreciation  - 

Closing carrying amount  29,600,000  2,052,853  663,175  628,658  1,498,902  3,447,252  37,890,840 

Cost  29,600,000 

 -  (2,116,460)  (5,906,092)  (29,112,060)
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Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Group Main Council

2014 2013 2014 2013

R R R R

2. PROPERTY PLANT AND EQUIPMENT (CONTINUED)

Other information

Details of properties

- Balance at beginning of period  29,600,000  29,600,000  29,600,000  29,600,000 

- Improvements  -  -  -  - 

Total land and buildings before revaluation  29,600,000  29,600,000  29,600,000  29,600,000 

Revaluation of land and buildings  -  -  -  - 

Total land and buildings after revaluation  29,600,000  29,600,000  29,600,000  29,600,000 

Land and building are re-valued independently every three 
years. 

Revaluation of the land and buildings is performed by an 

Revaluation on the land and buildings was performed as at 
29 February 2012. (The previous revaluation was performed 
as at 28 February 2009.) Details of the revaluation are as 

 9,500,000  9,500,000  9,500,000  9,500,000 

 6,900,000  6,900,000  6,900,000  6,900,000 

Total value as per the revaluation report - 29 February 
2012  29,600,000  29,600,000  29,600,000  29,600,000 

3. OTHER FINANCIAL ASSETS

Held to maturity and demand

 262,940,881 

 1,343,446,523  1,192,753,374  129,483,785  122,733,186 

Loans and Receivables

 -  - 

 -  - 

 1,343,654,174  1,193,425,273  129,801,603  123,515,252 

4. TRADE AND OTHER RECEIVABLES

 1,482,620.98  1,482,621 

Deposits  85,490  85,490  85,490  85,490 

 -  -  - 

Total trade and other receivables  5,760,650  4,368,460  5,760,650  5,446,882 

outstanding tax invoices due for payment.
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Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Group Main Council

2014 2013 2014 2013

R R R R

5. OTHER FINANCIAL LIABILITIES

Held at amortised cost
Holiday pay bonus fund  -  - 

Leave pay fund  -  -  6,405,596 

 -  - 

Wellness fund  -  -  (11,844,466)

 1,966,540  1,966,540 

 3,260,218  5,712,428  12,925,338  13,638,333 

The unallocated funds received is represented by contributions 
received by the NBCRFLI on behalf of the fund which is 
unallocated due to pending reconciliation processes.

6. TRADE AND OTHER PAYABLES

Trade payables  14,845,546.55 

Incentive bonus provision

Trust account

Refunds due  4,849,925  4,849,925 

 -  - 

 1,056,602  1,056,602 

Total trade and other payables  24,869,424  36,585,405  24,702,050  34,934,657 

7. INDUSTRY EMPLOYEES TRUST ACCOUNT

Balance at beginning of period

Contributions received

 1,405,772,311  1,244,880,217 

Less:

Pay-outs for the year

 (1,246,169,650)  (1,046,610,099)
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Group Main Council

2014 2013 2014 2013

 R  R R R

8. OPERATING EXPENSES

Wellness employee health insurance  (128,215,339)  (184,422,236) - -

9. TAXATION       
 No provision has been made for taxation as the fund is currently exempt from income taxation.  

10. CONTINGENCIES       

11.  ADJUSTMENTS THROUGH SURPLUS FUNDS: IRRECOVERABLE SALARIES PAID IN RESPECT OF WELLNESS 
STAFF

Group Main Council

2014 2013 2014 2013

R R R R

7. INDUSTRY EMPLOYEES TRUST ACCOUNT Continued

Less:

Forfeitures adjustment

 - 

 - 

 - 

 (50,908,232)  - 

Closing balance at the end of the year

 1,139,924,333  1,031,229,904 

Notes to the Consolidated Annual Financial Statements
FOR THE PERIOD ENDED 28 FEBRUARY 2014
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Detailed Consolidated Income Statement
FOR THE PERIOD ENDED 28 FEBRUARY 2014

Notes Group Main Council

2014 2013 2014 2013

 R  R R R

Revenue

Levies Received

Wellness fund contributions  146,508,568  -  - 

Interest Received  12,196,989  11,552,429 

 69,511,081 

 296,357,522  243,051,509  140,491,850  133,264,741 

Other Income

 64,694  64,694 

Rental Income

 9,295,357  7,174,750  4,886,512  4,421,993 

Operating expenses

 (1,840,806)  (1,654,156)

 (11,814,622)  (11,814,622)

 (2,098,195)

Bad debts  -  -  -  - 

Bank charges  (1,211,992)  (1,205,064)

Bursary expense  (242,095)  (242,095)

 (1,545,016)

 (11,092,899)

Depreciation amortisation and impairments  (5,118,015)
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Notes Group Main Council

2014 2013 2014 2013

 R  R R R

Operating expenses continued

Forfeitures tracing  - 

Insurance

Legal expenses  (2,401,460)

Loss on disposal of assets  -  -  -  - 

Lease rentals on operating lease  (2,528,612)

 (9,259,140)  -  (4,506)

 -  - 

 - 

 (195,964)

 (1,252,114)  (1,241,455)  (1,201,409)

Repairs and maintenance  (2,069,691)  (2,069,691)

 (1,080,498)

 (1,618,486)

 (229,402)  (229,402)

Telephone and fax

Training  (961,040)  (961,040)

Travel - local

 (287,075,516)  (332,020,684)  (124,137,944)  (127,896,807)

 21,240,418 

 18,577,363  (81,794,425)  21,240,418  9,789,927 

Detailed Consolidated Income Statement
FOR THE PERIOD ENDED 28 FEBRUARY 2014
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THE NATIONAL BARGAINING COUNCIL FOR THE ROAD FREIGHT AND LOGISTICS INDUSTRY

Gauteng Region

Johannesburg Pretoria

Head Office Region

Bloemfontein East London Kimberley 

Klerksdorp Nelspruit

Nelspruit, 1200

Port Elizabeth
1st Floor Fiveways Centre, 
62/64 Cape Road,

Rustenburg 

Road, Rustenburg, 0299

Witbank

Western Cape Region

George

KwaZulu-Natal Region

Durban

Newcastle, 2940

Pietermaritzburg

Richards Bay 
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Parties to the Council

The Road Freight Employers Association (RFA)

Isando 

www.rfa.co.za

South African Transport and Allied Workers’ Union (SATAWU)

Braamfontein, 

www.satawu.org.za

National Employer’s Association of SA (NEASA)

www.neasa.co.za

Motor Transport Workers’ Union (MTWU)

Braamfontein,

www.mtwu.co.za

Professional Transport and Allied Workers Union of SA (PTAWU)

www.ptawu.co.za

Transport and Allied Workers’ Union of South Africa (TAWU of SA)

5th Floor Bono House, 
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